ADOPTED – MARCH 11, 2025

AGENDA ITEM NO. 19

Introduced by the Human Services and Finance Committees of the:

 

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE A CONTRACT WITH SAFFIRE, LLC FOR AN ONLINE TICKETING SYSTEM
RESOLUTION #25 – 116

WHEREAS, the Purchasing Department solicited proposals from qualified and experienced vendors for the purpose of entering into a contract to provide a turnkey online ticketing company for the Fair; and

WHEREAS, an online ticketing system will allow for tickets to be sold for events at the Fairgrounds; and

WHEREAS, an online ticketing system will continue to streamline operations and efficiency; and 
WHEREAS, after careful review and evaluation of the proposal received, the Fair Board and Fairgrounds Events Director recommends that a contract be awarded to Saffire, LLC.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners approve entering into a contract with Saffire, LLC. for a term of three years with an option to renew for an additional 2-year period.
BE IT FURTHER RESOLVED, that fees are indicated below: 

	Online Ticket Sales

	Ticket Price
	Fee/Ticket Sold

	$.01-$10
	$1.00 per ticket

	$10.01+
	10% of ticket price up to $2.99

	
	Processing Fee of 4% if using Saffire’s Merchant Account

	Pre-Printed Tickets

	Ticket Type
	Fee/Ticket Sold

	Paid Pre-Printed
	$0.35

	Comp Pre-Printed
	$0

	Box Office

	Ticket Type
	Fee

	General Admission – Paid
	$0.35

	General Admission – Comp
	$0

	Reserved Seat – Paid
	$0.35

	Reserved Seat – Comp
	$0

	Parking Tickets
	$0.10

	Device Rentals

	Equipment
	Fee

	Laser Scanner
	$90 per device per week

	Printer
	$90 per device per week

	Point of Sale Mobile or Laptop
	$150 per device per week

	Contactless Kiosk
	$300 per setup per week

	Additional Services

	Saffire Commerce
	$0.50 per item sold for items that do not need to be scanned


BE IT FURTHER RESOLVED, any fees associated with the ticket sales or equipment rentals will be taken out of the remittance.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any necessary contract documents on behalf of the County after approval as to form by the County Attorney.

HUMAN SERVICES:  Yeas:  Tennis, Cahill, Trubac, Willis, Ruest, Schafer

          Nays:  None   

Absent:  Morgan     
 Approved 03/03/25 

FINANCE:  Yeas:  Morgan, Grebner, Tennis, Sebolt, Polsdofer, Cahill, Maiville

          Nays:  None     

Absent: Ruest   
 Approved 03/05/25
